
















































Upper Gwynedd Township Police Department  
General Order 1.3.1 Response to Resistance 
 
PURPOSE 
 

The purpose of this general order is to provide officers with a clear understanding 
of their performance expectations when they are confronted with situations where 
to protect the public safety; control must be exercised to affect arrests, overcome 
active physical resistance, and neutralize assaults.  There are varying degrees of 
officer response that may be justified, depending upon the dynamics of a 
situation, and these degrees of response are established herein utilizing a 
response to resistance continuum.  Officers are not required to deliberate and/or 
use every step in the response to resistance continuum, as the situation and 
urgency of their actions may require an immediate escalation of response. 

 
POLICY 
 

It is the policy of this department that all personnel comply with the provisions of 
this general order.  All personnel shall be trained in this general order. 
 
It is the policy of Upper Gwynedd Township Police that officers follow these 
guidelines herein to ensure an officer's decision to respond to resistance is lawful 
and justified. The justification for the use of deadly force is limited to what 
reasonably appears to be the facts known or perceived by the officer at the time 
he/she decided to use such force.  Facts unknown to the officer, no matter how 
compelling, cannot be considered in later determining whether the action was 
justified.  
 

 
PROCEDURE 
 
A. Policy Disclaimers 
 

1. This general order is explanatory in nature and is intended as a guide for 
personnel in accomplishing their mandated lawful objectives.  It shall not 
be considered or construed to create a higher standard than provided by 
law. 

 
2. Although the response to resistance continuum generally ascribes to the 

process whereby an officer can escalate the response to resistance under 
various presenting situations, nothing in this policy shall infer that any 
given level cannot be skipped in the escalation, given those presenting 
circumstances, or that any escalation cannot be reduced given other 
presenting circumstances. 

 
 



B. Response to Resistance 
 

1. Persons, regardless of their involvement in a situation, shall be treated 
with humanity, courtesy, and the dignity due any human being to the 
extent that such treatment is allowed by the subject’s actions.  Officers 
and civilian employees of this department shall always maintain a 
professional bearing.  They shall not be argumentative or engage in acts 
that might incite a subject to become physically aggressive.  Personnel 
shall not mentally or physically abuse any person that they contact or take 
into custody or control. 

 
2. Personnel shall never use a greater degree of response than that which is 

lawful, reasonable, and necessary for the specific situation.  When 
response to resistance is necessary, the degree of response employed 
should be in direct relationship to the amount of resistance employed by 
the person or the imminent threat the person poses to the officer or others.  
Officers shall use de-escalating levels of response when resistance has 
de-escalated or ceased.   

 
3. Reasonable and necessary response to resistance may be used to affect 

an arrest, to detain for safety, to overcome unlawful resistance, to prevent 
an escape from custody, to neutralize an unlawful resistance, or to 
neutralize an unlawful assault upon an officer or another person and or 
other lawful objectives.  Emphasis shall always be on obtaining control 
over the situation.   

 
4. Justification for the response to resistance is limited to what reasonably 

appears to be the facts known or perceived by the officer at the time 
he/she decides to use a response to resistance.  Facts unknown to the 
officer, no matter how compelling, cannot be considered in determining 
whether the action was justified. 

 
5. Officers responding to resistance must be able to articulate the need and 

justification for the response to resistance and the reason(s) why the level 
of response utilized was selected.  Full disclosure of the circumstances 
requiring the response to resistance, and the type and the extent of 
response, shall be thoroughly documented in an incident report. Officers 
shall also complete a response to resistance report.  

 
C. Response to Resistance Justification 
 

1. The Pennsylvania Crimes Code, Title 18, Chapter 5, “General Principles 
of Justification,” describes those circumstances in which the response to 
resistance is justified.  These provisions and the related case law, 
including Federal case law made binding on Pennsylvania through the 14th 
Amendment to the United States Constitution, shall establish the only 



legally binding restrictions regarding the use of force by Upper Gwynedd 
Police personnel, as it relates to criminal or enforceable civil matters. 

 
2. In any necessary response to resistance, all Upper Gwynedd Police 
 personnel shall utilize a response which is justifiable to accomplish the 
 lawful objectives. 

 
a. If an officer points a firearm at a person with the purpose of gaining 

compliance and protecting life, a use of force form will be completed.  
 

b. Unholstering a firearm without it being pointed at a person does not 
require a use of force report.   

 
 

D. Diagram - Response to Resistance Continuum 
 

The diagram used to illustrate the concepts and protocols contained in this policy 
is intended to be a guide and a learning tool for command staff, supervisors, 
officers, and instructors.   
 
The diagram does not require officers to begin at the lowest level of response 
and step through each level until the appropriate response is reached. The 
diagram does depict the bi-directional nature of an officer’s response to 
resistance as it relates to the level of resistance the officer is confronted with at 
any given moment during an incident.  (Meaning an officer may escalate and/or 
de-escalate their response as necessary relative to the amount of resistance 
encountered throughout the confrontation.) 

 
Use of a police canine to deliver a response to resistance is considered 
commensurate to “Impact Weapons” on the diagram. 
 
It is recognized that this diagram, while helpful, cannot cover all circumstances 
and situations as they apply to response to resistance decisions.   

 

 
 1. Officer Presence in Uniform 
 

While not a response to resistance, an officer’s uniformed presence may 
diffuse a situation. 

 
 2. Verbal Control 
 

a. In dealing with people, each officer must make a reasonable 
attempt to make his/her contact one which inspires respect and 
generates cooperation and a feeling of goodwill between the 
citizens and the department. 
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 2. Verbal Control 
 

a. In dealing with people, each officer must make a reasonable 
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b. The way an officer speaks to an individual can be an effective 
means of exerting control and de-escalating the situation, to 
prevent the need for any higher level of response.  Verbal control 
may be in the form of advice, persuasion, admonitions, or orders.   

 
 3. Escort 
 

a. Most arrests handled by officers of this department are made 
peacefully. Generally, the arrestee is handcuffed, searched, and 
transported without incident.   

 
b. Under these circumstances, some form of physical maneuvering 

may be required to escort the individual from one location to 
another.   

 
 4. Control and Compliance 
 

a. When officers are faced with an uncooperative individual or one 
who refuses to be placed in custody or detained and other 
alternatives would be inappropriate or have been ineffective the 
officer may be required to use some combination of strength, 
leverage, takedowns, holds, and come alongs with sufficient 
response to make the lawful arrest and gain control.  

 
b. The objective of this level of response is to gain control and 

compliance while minimizing the risk of injury to the officer, the 
person being placed in custody, or innocent bystanders.  

 
c. The BolaWrap 150 device is a remote restraint device that may be 

used for immobilizing and controlling resistive/non-compliant 
persons and persons with known or suspected mental issues. The 
purpose of this device is to facilitate a safe and effective outcome to 
minimize injury to suspects, subjects, and officers. 

 
5. Chemical Agents       PLEAC 1.3.4 

 
a. Chemical agents, i.e., Oleoresin Capsicum (O.C.) may be utilized 

by Upper Gwynedd Police personnel as an appropriate and 
effective use of force in certain circumstances.  Personnel using 
O.C. shall be trained and certified in its use.   

 
b. The use of Oleoresin Capsicum shall be restricted to the following 

situations:  
 

(1) When necessary for the officer to defend himself/herself or 
others against threats of imminent assault, or physically 



offensive actions, active resistance, and/or combative 
actions by any individual or animal. 

 
(2) To effect a lawful arrest when confronted with a non-

compliant or non-submissive individual. 
 

(3) When higher levels response are not necessary and lower 
levels of force would be inappropriate or have been 
ineffective. 

 
 6. Unarmed Striking Techniques 

 
a. This level of unarmed response involves the use of the officer’s 

fists, hands, elbows, knees, feet, etc. in striking the adversary.   
 
b. These striking techniques may be used by officers to defend 

themselves against unlawful assaults where higher levels of 
response are not necessary and lower levels of response would be 
inappropriate or have been ineffective. 

 
 7. Conducted Electrical Weapon     PLEAC 1.3.4 
 

a. Conducted Electrical Weapon, i.e., Tasers may be utilized by 
officers as an appropriate and effective use of force in certain 
circumstances.  Officers using a Taser shall be trained and certified 
in its use.   

 
b. The use of a Taser shall be restricted to the following situations:  
 

(1) When necessary for the officer to defend himself/herself or 
others against threats of imminent assault, or physically 
offensive actions, active resistance, and/or combative 
actions by any individual or animal. 

 
(2) To quell physical confrontations, where higher levels of 

response are not necessary and lower levels of response 
would be inappropriate or have been ineffective. 

 
 8. Striking Implement       PLEAC 1.3.4 
 

a. Striking implements, i.e., expandable batons, specifically designed 
for that purpose, shall only be utilized by personnel certified in its 
use.   

 
b. The use of an expandable baton shall be restricted to the following 

situations: 



 
(1) When necessary for the officer to defend himself/herself or 

others against threats of imminent assault, or physically 
offensive actions, active resistance, and/or combative 
actions by any individual or animal. 

 
(2) To quell physical confrontations, where higher levels of 

response are not necessary and lower levels of response 
would be inappropriate or have been ineffective. 

 
  9.       Use of Police Canines as a Response to Resistance Against a Person or  
           an Animal 
 
                     a. General Order 6.51.9 will be followed regarding police canines. 
 
                     b. Use of a police canine to exert a response is permitted: 
 

(1) When necessary for the officer to defend himself/herself or 
others against threats of imminent assault, or physically 
offensive actions, active resistance, and/or combative 
actions by any individual or animal. 

 
(2) To quell physical confrontations, where higher levels of 

response are not necessary and lower levels of response 
would be inappropriate or have been ineffective. 

 
(3)      When a police canine is used as a method of response, the 

suspect who was the recipient of that response shall be 
examined and treated by emergency medical first 
responders and, if deemed necessary, taken to the nearest 
hospital for evaluation and appropriate treatment. 

 
 10. Deadly or Potentially Deadly force  
 

a. In the performance of their duties it may be necessary for officers to 
use deadly force for the protection of society and themselves.  

 
b. An officer will utilize deadly force only when legally justified, and 

when the need to do so is strong and compelling, only as a last 
resort, and when lower levels of force have been ineffective or 
would be inappropriate given the threat level confronting the officer.  
When a firearm or other form of deadly force is used, it must be 
with the realization that the death of another human may occur. 

 
 
 



 
 

A. Definitions 
 

1. Police Officer - terminology utilized herein to indicate a "peace 
officer" as defined in 18 Pa.C.S.A, Chapter 5, Section 501. 

 
2. Reasonable belief - the facts or circumstances the officer knows, or 

should know, that are such as to cause an ordinary and prudent 
person to act or think in a similar way under similar circumstances. 

 
3. Serious bodily injury - bodily injury which creates a substantial risk 

of death, or which causes permanent disfigurement, or protracted 
loss or impairment of the function of any bodily member or organ. 

 
4. Forcible felony - the crimes of murder, voluntary manslaughter, 

rape, robbery, theft of nuclear source material (radioactive material 
RAM), kidnapping, involuntary deviate sexual intercourse, arson, 
endangering persons, and aggravated assault causing serious 
bodily injury. 

 
5. Deadly force - force which, under the circumstances in which it is 

used, is readily capable of causing death or serious bodily injury. 
 

B. The Pennsylvania Crimes Code 
 

18 Pa.C.S.A., Chapter 5, § 508(a), relating to “The Use of Force in 
Law Enforcement", provides for the lawful and justified use of 
deadly force by a police officer when he/she believes that: 

 
1. He/she believes that such force is necessary to prevent death or 

serious bodily injury to himself/herself or such other person, or 
when he/she believes both that: 

 
a. Such force is necessary to prevent the arrest from being 

defeated by resistance or escape; and 
 

b. The person to be arrested has committed or attempted a 
forcible felony or is attempting to escape and possesses a 
deadly weapon, or otherwise indicates that he/she will 
endanger human life or inflict serious bodily injury unless 
arrested without delay. 

 
2. Where feasible, the officer shall identify himself/herself as a law 

enforcement officer and warn of his/her intent to use deadly force. 
 



3. Shoot to Stop 
 

a. Officers may fire their weapon to stop and incapacitate an 
assailant from completing a potentially deadly act as 
described in this general order. 

 
C. Use of Deadly Force to Destroy an Animal 
 

1. A police officer is justified in using deadly force to destroy an animal that 
represents an imminent threat to the safety and welfare of the community, 
or where it is determined that the animal is so severely injured that its 
destruction is a humanitarian measure. 
 

2. Use of deadly force with a firearm in the destruction of an animal will only 
be utilized after the officer ensures the area is deemed safe to discharge a 
firearm. 

 
D.       Duty to Intervene 
 

1. In addition to the procedures detailed in GO 1.8.4, the following guidelines will be 
followed:  

 
a) At-risk populations will be treated with appropriate consideration regarding 

response to resistance. 
 

b) Using a taser from heights or next to bodies of water will be avoided whenever 
possible, dependent on the urgency and level of response to resistance needed. 

 
c) Limit to three cycles of taser whenever possible and target those areas most 

appropriate for the level of resistance presented by the subject. 
 

d) High or moderate areas of unknown risk areas for impacts (impact weapons) will 
be avoided unless the resistance of the subject warrants targeting such areas. 

 
e) No response to resistance shall be used punitively. 

 
Effective: March 13, 2024  
 
By order of: 
 

 
 

David W. Duffy 
Chief of Police 



b. The way an officer speaks to an individual can be an effective 
means of exerting control and de-escalating the situation, to 
prevent the need for any higher level of response.  Verbal control 
may be in the form of advice, persuasion, admonitions, or orders.   

 
 3. Escort 
 

a. Most arrests handled by officers of this department are made 
peacefully. Generally, the arrestee is handcuffed, searched, and 
transported without incident.   

 
b. Under these circumstances, some form of physical maneuvering 

may be required to escort the individual from one location to 
another.   
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others against threats of imminent assault, or physically 



offensive actions, active resistance, and/or combative 
actions by any individual or animal. 

 
(2) To effect a lawful arrest when confronted with a non-
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B. The Pennsylvania Crimes Code 
 

18 Pa.C.S.A., Chapter 5, § 508(a), relating to “The Use of Force in 
Law Enforcement", provides for the lawful and justified use of 
deadly force by a police officer when he/she believes that: 

 
1. He/she believes that such force is necessary to prevent death or 

serious bodily injury to himself/herself or such other person, or 
when he/she believes both that: 

 
a. Such force is necessary to prevent the arrest from being 

defeated by resistance or escape; and 
 

b. The person to be arrested has committed or attempted a 
forcible felony or is attempting to escape and possesses a 
deadly weapon, or otherwise indicates that he/she will 
endanger human life or inflict serious bodily injury unless 
arrested without delay. 

 
2. Where feasible, the officer shall identify himself/herself as a law 

enforcement officer and warn of his/her intent to use deadly force. 
 



3. Shoot to Stop 
 

a. Officers may fire their weapon to stop and incapacitate an 
assailant from completing a potentially deadly act as 
described in this general order. 

 
C. Use of Deadly Force to Destroy an Animal 
 

1. A police officer is justified in using deadly force to destroy an animal that 
represents an imminent threat to the safety and welfare of the community, 
or where it is determined that the animal is so severely injured that its 
destruction is a humanitarian measure. 
 

2. Use of deadly force with a firearm in the destruction of an animal will only 
be utilized after the officer ensures the area is deemed safe to discharge a 
firearm. 

 
D.       Duty to Intervene 
 

1. In addition to the procedures detailed in GO 1.8.4, the following guidelines will be 
followed:  

 
a) At-risk populations will be treated with appropriate consideration regarding 

response to resistance. 
 

b) Using a taser from heights or next to bodies of water will be avoided whenever 
possible, dependent on the urgency and level of response to resistance needed. 

 
c) Limit to three cycles of taser whenever possible and target those areas most 

appropriate for the level of resistance presented by the subject. 
 

d) High or moderate areas of unknown risk areas for impacts (impact weapons) will 
be avoided unless the resistance of the subject warrants targeting such areas. 

 
e) No response to resistance shall be used punitively. 

 
Effective: March 13, 2024  
 
By order of: 
 

 
 

David W. Duffy 
Chief of Police 
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